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A community is only as strong as the people who help form it, and the Toon Boom community is no excep-
tion. The Community MVP program is designed to recognize certain community members as trusted, 
reliable sources of help and information. MVP community members will be at the forefront of helping other 
Toon Boom users by answering their questions and by promoting constructive discussion on our Discord, 
Forums or social media platforms. 

What is the Toon Boom Community MVP program
and how do I become a Community MVP?

The following criteria will be used to determine if someone is eligible for MVP status:

• Previous activity in Toon Boom’s community and the quality of their responses.

• Intermediate to Expert knowledge in at least one area of our software
 (example: Rigging, Scripting, Storyboard).

• Frequent engagement on our social media platforms or our community platforms.

• Professionalism and conduct.

Community MVP members will be selected by the Community Management team,
which can be reached at Community@toonboom.com.



Toon Boom Community MVP members are encouraged to interact with other members of the
Toon Boom community by choosing to:

What can Community MVP members do?

• Aid Toon Boom Community members by answering their questions and offering them
 advice in regards to best practices with Toon Boom software.

• Alert the Toon Boom Community Management Team to any important feedback or potential
 areas of improvement present in other animation communities or social media.

• Share current work, processes and/or tools (such as scripts) with the Toon Boom community
 in order to increase community learning and collaboration.

• Engage with our community of animators and artists on community platforms, social media
 or/and across the web.

Becoming a Toon Boom Community MVP includes perks, which will become available to you at 
various points in your journey as a Community MVP:

What do Community MVP members get?

• Preferred access to Toon Boom betas for upcoming products, subject to agreeing to a
 Non-Disclosure Agreement.

• Access to a complimentary 3-month long license for Harmony Premium and Storyboard Pro
 upon new product launch in order to stay up to date on your knowledge.

• Community MVP members will potentially become eligible for swag based on how long
 they have been a member of the Community MVP program.

• Validation and identification as a Toon Boom Community MVP on our community forums
 and Discord server.

• Invitation to the Toon Boom MVP & Ambassador private channels, giving you a direct line of
 access to Toon Boom staff.

• Early notice of community initiatives, upcoming events, webinars, and other activities that
 might be of interest.

• Being a trusted community MVP also makes you eligible for potential paid Toon Boom side
 projects, such as demo videos, Learn Portal content and other animated projects.
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Additional Terms and Conditions

Toon Boom reserves the right to remove people from our Community MVP program under 
certain circumstances; including but not limited to acts of racism, sexism, homophobia, and 

harassment and breach of NDA. 

We ask that Toon Boom Community MVPs refrain from promoting competing software 
during their tenure and we expect Community MVPs to always remain constructive when 

providing feedback.

Toon Boom Community MVPs are not granted the MVP status in perpetuity. MVP community 
engagement is reviewed quarterly and any member who has entirely stopped or lessened 

their engagement on our community platforms to a notable degree may be subject to having 
their MVP status revoked.

———————

Interested in becoming a Community MVP? Reach out to the Community Management team at
Community@toonboom.com and tell us why you would be a great fit!
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